NEW PRODUCT ASSEMBLY BULLETIN
Subject:
Adjustment of Giant Conduct SL

No: NA20180901
Date: 2018/09/10

Model:

MY19 Giant Conduct SL Brake System
Description:
Dear Giant dealer,
For model year 2019 Giant introduced an updated version of the Conduct hydraulic brake system, called Conduct
SL.
The Conduct SL brakes features some significant improvements compared to the previous version:

Improved cable routing

Compatibility with more types brake levers (Shimano and SRAM)

Suitable for all hand sizes

Significantly improved braking power
For optimum performance of the Conduct SL brakes it is important to pay attention to the following points.
1. BRAKE PRESSURE ADJUSTMENT:
The new Conduct SL brakes are equipped with adjuster knobs to give the rider the possibility to set the brake
pressure to their own preferred setting. After setting the brake pressure it is very important that the positioning
mark is always in downward position as shown below.

2.

LEVER STROKE ADJUSTMENT:
If the stroke of the brake lever feels quite long for the brake to function properly, it does not necessarily mean
that the oil level is too low and bleeding is required. This can be easily adjusted by following below described
steps:

1.

Release the bolt of the brake cable
on the Conduct SL main body using
a T15 Torx wrench.

2.

Set the lever reach to the maximum
position. NOTE: Shimano ST-R9100
shown, consult your brake control’s
owner’s manual for further detail.

3.

3.

Tighten the bolt of the brake cable
on the Conduct SL main body using
a T15 Torx wrench.

LEVER REACH ADJUSTMENT:
If the reach of the brake lever needs to be adjusted to the size of the hands of the rider, please follow the
steps described below:

1.

The lever reach can be adjusted to
the preferred setting after tightening
the brake cable to the Conduct SL
main body. (as described in step 3 of
lever stroke adjustment)

2.

While adjusting the lever reach the
piston inside the adjuster knob will
move. Make sure to check that it
does not pass the “DO NOT
OVERLAP” indication line.
If needed please adjust accordingly by
turning the adjuster knob.
The positioning mark should always be
downward direction after finishing
turning the adjuster knob.

For further information and support concerning the Giant Conduct SL hydraulic brake system, please contact your
Giant service center or consult the instruction manual which can be found in the support section of the dealer portal
(http://dealers.giant-bicycles.net/). (Please insert your dealer portal address here if you have)
With kind regards,
Giant Bicycles (Please insert your company name)

